Challenges in |[EPF Shares
Recovery Process

The Investor Education and Protection Fund (IEPF) safeguards unclaimed
shares and dividends in India, yet billions remain unrestored. This presentation
will explore the intricacies and common pitfalls investors face in reclaiming
their rightful assets.
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What is IEPF and Its Legal Framework?

The IEPF was established under Section 125 of the Companies
Act, 2013. Its primary mandate is to protect investor interests
and promote financial literacy across India.

Unclaimed dividends and shares are transferred to the IEPF after
seven consecutive years of inactivity, ensuring these assets are
held in trust rather than reverting to companies. The IEPF
Authority is responsible for managing the fund and facilitating
the claims process.

Legal Mandate

e Companies Act 2013, Section 125

e Protects investor funds

Asset Transfer

e Unclaimed for 7 years
e Shares & Dividends

IEPF Authority

e Manages fund

e Processes claims
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Overview of the IEPF Share Recovery Process

Step 2: Online Application

Step 1: Verification Submit Form IEPF-5 online, ensuring all required details and

Confirm if your shares or dividends have been transferred to documents are accurately uploaded.
the IEPF through the respective company or Registrar and
Transfer Agent (RTA).

Step 4: Company Verification
Step 3: Physical Submission

The company verifies your claim details and documents

Send physical copies of share certificates and a duly before forwarding the application to the IEPF Authority for
executed indemnity bond to the company's designated Nodal final approval and release of assets.
Officer.

This multi-stage process requires precision at each step to ensure successful recovery.
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Key Challenges Faced by Investors

Lost Documents

Difficulty in locating original share certificates or essential
proofs of ownership.

Company Changes

Complications arising from mergers, dissolutions, or
changes in registrars.

Inheritance Claims

Navigating complex legal requirements for succession or
inheritance of shares.

Procedural Rules

Strict adherence to timelines and procedural rules, often
leading to rejections.
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Documentation and Procedural Hurdles

Specific Document Needs

e Indemnity bonds are crucial if original certificates are lost.
e A single, consolidated claim per company is allowed each
year.

e All multiple folios must be meticulously included in one
claim to avoid rejection.
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Common Pitfalls Leading to Claim Rejection

Claim rejection is a common experience for many, often due to preventable errors. Understanding these pitfalls is crucial for a
successful application.

AN

Incomplete Documentation Mismatched Details
Missing or partial submission of required documents. Inconsistencies between the claim form and supporting
documents.

© &

Incorrect Submission Missed Deadlines
Sending claims to the wrong nodal officers or branches. Failure to meet statutory deadlines or respond to queries
promptly.
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Role of Professional Consultants in Recovery

Engaging professional consultants can significantly streamline
the process of recovery of shares from IEPF. They offer
specialised assistance in several critical areas:

o Document Preparation: Ensuring all paperwork is accurate
and complete.

e Legal Support: Providing expert guidance for complex
ownership disputes.

o Liaison Services: Facilitating communication with
companies and registrars.

o Claim Tracking: Diligently monitoring status and proactively
following up.
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Timelines and Follow-up Challenges

Initial Transfer

Shares and dividends are transferred to |IEPF after 7 years of
continuous inactivity.

Re-filing Policy

Rejected claims require a mandatory waiting period of one
year before they can be re-filed.

Claim Window

Investors have a 10-year period to claim their assets from the
IEPF Authority after transfer.

Common Delays

Delays are frequent due to extensive verification processes
and requests for additional documentation.

These timelines emphasize the need for meticulous planning and persistent follow-up.

Made with GRMIMA


https://gamma.app/?utm_source=made-with-gamma

Conclusion & Recommendations

While IEPF legally protects unclaimed assets, its procedural complexity significantly impedes successful recovery.

Maintain Records Engage Experts

Keep accurate records and meet stringent Utilize professional consultants to navigate complex
documentation standards for all investments. legal and procedural hurdles.

Timely Claims Increase Awareness

Submit complete and timely claims to significantly Advocate for broader awareness campaigns to reduce
improve chances of successful recovery. the volume of unclaimed assets.
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Get in Touch

ENTERSLICE

Callus: (+1) 6292766228

Mail Us: info@enterslice.com

Website: www.enterslice.com
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