
Ejari Customer Service Dubai – Resolve 
Queries Quickly & Efficiently 

Introduction 

Understanding Ejari and Its Importance 

If you are renting or leasing property in Dubai, you must comply with the government’s Ejari 
system. Ejari, regulated by the Real Estate Regulatory Agency (RERA), is a registration system 
designed to legalize rental contracts. It ensures transparency between tenants and landlords, 
protecting your rights and simplifying rental disputes. 

 

What This Article Will Cover 

This guide helps you navigate Ejari customer service in Dubai. You’ll learn how to access Ejari 
online registration UAE, contact support effectively, resolve issues quickly, and maintain 
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smooth interactions with authorities. By the end, you’ll feel confident managing your rental 
documentation without delays. 

What Is Ejari Customer Service Dubai? 
Ejari customer service Dubai is the official support network that assists tenants, landlords, and 
property managers with registration, renewal, and dispute queries. They offer guidance through 
online platforms, call centers, and service centers across the city. 

Key roles include: 

●​ Assisting with Ejari registration Dubai​
 

●​ Helping resolve errors in contract details​
 

●​ Guiding tenants through Ejari online registration UAE​
 

●​ Supporting landlords with renewals and updates 

Why Ejari Customer Service Matters 
Using Ejari customer service can save you time, money, and legal complications. 
Mismanagement of registration can result in fines or invalid contracts. By using official support 
channels: 

●​ You ensure your contract complies with Dubai law​
 

●​ Avoid disputes with landlords or tenants​
 

●​ Get expert guidance for complex cases 

Common Ejari Customer Queries 

Registration Issues 

Many tenants struggle with: 

●​ Incomplete documents​
 

●​ Mismatched tenancy details​
 

●​ Online system errors​
 



Tip: Keep digital copies of your passport, visa, and tenancy contract to expedite support. 

Renewal Confusion 

Ejari registrations are valid for one year. Questions often arise about: 

●​ Early renewals​
 

●​ Payment updates​
 

●​ Contract extensions​
 

Dispute Resolution 

Disagreements between tenants and landlords can delay registration. Ejari customer service 
offers guidance on mediation and legal compliance. 

How to Contact Ejari Customer Service Dubai 

Official Channels 

1.​ Phone Support: Call RERA or Ejari helpline for immediate assistance.​
 

2.​ Online Portal: Use the Dubai Land Department (DLD) website for queries and ticket 
submissions.​
 

3.​ Service Centers: Visit authorized centers in Dubai for face-to-face support.​
 

Using Email and Online Forms 

●​ Include your tenancy contract number​
 

●​ Mention the issue clearly​
 

●​ Attach relevant documents for faster resolution 

Step-by-Step Guide to Ejari Online Registration UAE 

Step 1: Prepare Your Documents 

You need: 



●​ Passport copy​
 

●​ Dubai visa​
 

●​ Emirates ID​
 

●​ Tenancy contract​
 

Step 2: Access the Online Portal 

●​ Visit the official Ejari registration Dubai platform​
 

●​ Choose “New Registration” or “Renewal”​
 

Step 3: Fill Out Details 

●​ Enter tenant and landlord information accurately​
 

●​ Upload documents digitally​
 

●​ Review all entries to avoid errors​
 

Step 4: Submit Payment 

●​ Use official payment channels​
 

●​ Save receipts for your records​
 

Step 5: Confirmation 

●​ Receive a digital Ejari certificate via email​
 

●​ Keep a printed copy for legal and rental purpos 

Tips for Efficient Customer Service Interaction 

Be Prepared 

Having all documents ready prevents delays. 
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Be Specific 

Clearly describe the issue; mention contract number and previous correspondence. 

Follow Up 

Keep a record of all communications for reference. 

Escalate if Needed 

If the problem persists, escalate to senior support or RERA authority. 

Resolving Common Ejari Problems 

Online System Errors 

Clear browser cache or try different devices. Contact customer service if errors persist. 

Document Rejections 

Ensure your tenancy contract matches your Emirates ID and visa details. 

Payment Issues 

Verify payment was made through official channels. If unsuccessful, contact customer support 
immediately. 

Benefits of Using Ejari Customer Service Dubai 
●​ Time Efficiency: Reduce waiting periods for registration and renewals​

 
●​ Accuracy: Avoid errors in contract details​

 
●​ Legal Protection: Ensure tenancy contracts are fully compliant​

 
●​ Peace of Mind: Resolve disputes and queries professionally​

 

Conclusion 
Using Ejari customer service Dubai and the Ejari online registration UAE system ensures 
your tenancy is compliant, protected, and hassle-free. By understanding the process, preparing 



documents, and engaging with support professionally, you can resolve any registration or 
dispute issues quickly. 

Dubai Virtual Office Ejari emphasizes timely registration, accurate records, and smooth 
communication with authorities to ensure your renting experience is seamless. 
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